Information Collection and Exchange
Publication No. M0064



Information Collection and Exchange

The Peace Corps Information Collection and Exchange (ICE), a
unit of the Office of Overseas Programming and Training Support
(OPATS), makes available the strategies and technologies
developed by Peace Corps Volunteers, their co-workers, and
their counterparts to development organizations and workers who
might find them useful. ICE works with Peace Corps technical
and training specialists to identify and develop information of all
kinds to support Volunteers and overseas staff. ICE also collects
and disseminates training guides, curricula, lesson plans, project
reports, manuals, and other Peace Corps-generated materials
developed in the field. Some materials are reprinted “as is”; others
provide a source of field-based information for the production of
manuals or for research in particular program areas. Materials
that you submit to ICE become part of the Peace Corps’ larger
contribution to development.

This publication was produced by Peace Corps OPATS. It is
distributed through the ICE unit. For further information about ICE
materials (periodicals, books, videos, etc.) and information services,
or for additional copies of this manual, please contact ICE and refer
to the ICE catalog number that appears on the publication.

Peace Corps
Office of Overseas Programming and Training Support
Information Collection and Exchange
1111 20th Street, NW, Sixth Floor
Washington, DC 20526
Tel: 202.692.2640
Fax: 202.692.2641

Abridged Dewey Decimal Classification (DDC) Number: 407

Share Your Experience

Add your experience to the ICE Resource Center. Send your
materials to us so we can share them with other development
workers. Your technical insights serve as the basis for the
generation of ICE materials, reprints, and training materials. They
also ensure that ICE is providing the most up-to-date innovative
problem-solving techniques and information available to you and
your fellow development workers.



VOLUNTEER
ON-GOING
LANGUAGE
LEARNING

MANUAL

t:y
Peace Corps

December 2000

Information Collection and Exchange
Publication No. M0064

Reprinted August 2010






Contents

CONTENTS

L Introduction 1
II.  What Successful Language Learners Do 3
III.  Cultural Aspects of Language and 6
Communication
IV.  Motivation 9
V. Learning Styles 13
VI.  Setting Goals and Learning Objective 17
VII. A Learning Plan for Any Topic 23
VIII. Using a Language Learning Notebook 33
IX. Assessing Progress 38
X.  Learning with a Language Helper 42
XI.  Using a Tape Recorder 45
XII. Suggestions and Strategies 49
for Communication
Listening 49
Speaking 52
Reading 56
Writing 59
Vocabulary Building and Memorization 62
Grammar 66
Pronunciation 70
Appendix
A.  The Language Learner’s Proficiency Scale 72
B.  Betsy’s Story: A Tea Time Lesson 82
C.  Common Questions about Language Learning 88
D. Formal Language Notebook Pages 93
E.  Daily Grid (blank) 95
F. Bibliography 97

o ii
»’:J



Volunteer On—going Language Learning Manual

ACKNOWLEDGMENTS

This current publication is based on a prior Peace Corps
publication Self~Directed Language Learning: Strategies,
Tips, and Techniques.

Many Peace Corps staff and Volunteers have contributed to
the development and global field testing of the Volunteer
On-going Language Learning Manual.

The Peace Corps appreciates the suggestions and feedback
shared by Language Coordinators and training staff in each
of the Peace Corps regions, and the efforts of all those who
participated in this process.

iv The Peace Corps



|. Introduction

I. INTRODUCTION

To many of us, it may seem that some people are born with
a gift for learning languages, while others seem burdened
with a poor memory. But fortunately or not, those descrip-
tions apply to only a tiny percentage of adults tackling a
new language. Although language learning sometimes
seems like a long and complex task, nearly everyone can
do it and most find it enjoyable and rewarding. Thousands
of Peace Corps Volunteers will tell you the same thing.

| tried learning from vocabulary lists,
but that did not work. | had to try to
learn the words | was actually hearing
and needed.

- PCV

How THis Book CaN HELP

This book will help you figure out how you learn best and
how you can capitalize on this. For instance, to be a suc-
cessful language learner, you should:

¢ be involved in learning inside and outside of class;
¢ take responsibility for your learning;
and

¢ remember that everyone learns differently.
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This book will help you:

¢ identify and reflect on your learning style, attitudes
and motivation;

¢ organize your learning;
and

¢ experiment with a variety of strategies and tools for
learning a language on your own.

Itis not necessary to read through the entire book from start
to finish. Rather, you should select the chapters that meet
your needs at the moment. No single book can possibly
provide everything you will need to learn a language, so
you should also be using other materials, especially ones
about the language you are learning. Books available from
Peace Corps in your In—country Resource Center can
help, too, so look over the titles in the bibliography that
concludes this book.

2 The Peace Corps



Il. What Successful Language Learners Do

Il. WHAT SUCCESSFUL
LANGUAGE LEARNERS DO

Finding out how successful language learners go about
learning can enhance your own learning of another lan-
guage. Reflecting on how you learn and comparing notes
with other learners are just as important as studying the
language itself.

Successful language learners do not all use the same strate-
gies, but they do have a few things in common.

1.

Ambiguity: Successful language learners are able to
live with a lot of ambiguity in everyday situations.

Trust: Effective language learners believe and trust
the people around them; they trust that those people
will help them understand and become a part of what
is going on.

No definite answers: Successful language learn-
ers are comfortable with many shades of gray. They
realize that what is right or wrong, linguistically or
culturally, is often determined by the situation, not by
an ironclad rule.

Community involvement: Effective language
learners participate in the community and interact in
the language as much as possible.
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In America, | am basically a shy person,
but | found that | had to break out of my
shell and be more outgoing if | wanted to
learn the language.

Much to my surprise, | found it was fun and
really helped me to learn. | discovered a

whole new me!
- PCV

Successful language learners socialize whenever possible.
In fact, they sometimes see socializing as key to their
language learning. They give themselves a reason to be
with people so that they can be exposed to the language
and culture.

4 The Peace Corps



Il. What Successful Language Learners Do

Following are some strategies for interacting in your com-
munity. Check off (¢) the ones you would like to explore.

EI Invent an excuse to drop in on friends—to get air for :
:  your bicycle tires, maybe, or to tell them some news— :
then use that opportunity to hang out and be exposed :
to the language and culture. :

EI Attend social events. Learn how to sit for long peri-
i ods of time “just listening.” You may find that this is :
actually a good way to spend time—that “being” is as :
valuable a way of spending time as “doing.” :

EI Find a family to “adopt” and get involved in your
:  adopted family members’ lives. i

EI Talk to the senior members of the community to
i find out what life was like before. One Volunteer :
said, “This was a huge motivation for me. I wanted :
to learn more language so I could understand the :
elders’ stories.” 1

EI Get involved in whatever is going on around you. Go
fishing, attend religious services, take dance lessons. :
The possibilities are endless. 1
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lll. CULTURAL ASPECTS OF
LANGUAGE AND
COMMUNICATION

Knowing a language well is just part of learning how to
communicate with the people of your new country. Not
only do you have to learn the parts of the language—the
new sounds, words, and grammar—you have to learn how
to use them in a culturally appropriate way. Culture and
language are closely intertwined. Our culture influences the
way we view the world and the words we select to describe
it. It tells us how to behave when we interact with other
people and helps form our notions of “right”” and “wrong.”
It establishes roles for males and females, foreigners and
natives, adults and children. These rules and roles influence
how we communicate.

Inany conversation, one | BUSINESS: carrying out

of these two purpos- | 5 task such as buying a
es usually dominates, | can of vegetables, getting
but generally they are | jnformation about planting
mixed. We try to es- | crops, or asking to borrow

tablish a friendly social | g neighbor’s hammer.
relationship through

small talk and courtesy | sQCIAL: establishing or
expressions even when | maintaining a relationship
all we need is to get a | through small talk, gossip-

shoe repaired or to give | jng or telling a joke.
directions.

The balance between social and business—related talk in
an interaction varies greatly across cultures, and between
rural and urban areas within a culture. When planning
your activities, keep in mind the social purpose in busi-
ness settings. Time spent chatting with the shopkeepers or

6 The Peace Corps



IIl. Cultural Aspects of Language and Communication

people in the government office before asking your business
questions will contribute greatly to your getting what you
need in a pleasant way. As a newcomer and an outsider, it
is up to you to establish rapport and build respect.

People vary what they say and what they do to get their
message across according to who they are with, where
they are, and what their purpose for being together is.
For example, there are many more words and phrases
than “hello” to greet someone in English. You might say
“Hi” to a child you know, or nothing to one you do not
know; “How is it going?” to a close friend; and, a more
formal “Good morning, Dr. Jones, how are you today?”
to your boss. But if you see your boss on the weekend
at the beach or at the mall you might say something less
formal, such as, “Hi, how are you?” or “Nice to see you.”
Or, if you are a shy person, you might just smile and nod
your head politely.

There is more than one word for “you” in some lan-
guages—tu, vous, in French; i, usted, in Spanish. To use
them properly, you must know when it is appropriate to
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use each form, under what circumstances, and with whom.
To do this, you must know about the cultural system and
social norms.

In order to be polite you try to choose
words
phrases
non—verbal gestures

that are culturally appropriate. As your learning advances,
you will feel the need to become more conscious and care-
ful in making these choices.

Another important related aspect of communication is the
use of gestures, facial expressions, and body language.
Much of what someone is “saying” is in the gestures and
movements which accompany (and sometimes replace) the
actual spoken words. These also may have both a “busi-
ness” purpose (pointing to indicate, “I want this one.”)
or a social one (using eye contact or touch to say, “I am
pleased to be talking with you”). Careful observation to
learn subtle non—verbal information can be as important
as listening for verbal nuances.

8 The Peace Corps



IV. Motivation

IV. MOTIVATION

What do you think motivates successful language
learners?

¢ Word lists?
¢ Grammar books?
¢ Self-study workbooks?

¢ Good intentions?

In reality, you have to want to learn the language and to
want to learn it, you need to have:

¢ motivation to learn
¢ self-confidence

¢ anpositive attitude

Begin by reflecting on your reasons and need for learn-
ing the new language. As a Peace Corps Volunteer, how
important is it for you to learn the language? Is learning
the language one of the things that makes you special, that
sets you apart from other well-intentioned foreigners in the
country? Have you found things about the people that you
like? How much more of their perspective do you want to
understand or make a part of your own?

Another key factor for maintaining your motivation is
maintaining your self—confidence in yourself as an intel-
ligent adult. It takes a kind of courage to approach strang-
ers and ask them questions in the new language, knowing
that you are likely to make mistakes. Fear of speaking to
strangers, especially in a foreign language, is natural—we
all experience it. The trick, however, is to learn ways to
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deal with the fear and the other feelings so that they do not
interfere with your language learning. Although at times it
might feel like it, you have not become a child just because
you are learning a new language.

| feel great when | can speak a little
or make a connection—just to be more
a part of the culture and know what is
going on.

- PCV

10 The Peace Corps



IV. Motivation

ATTITUDE

Here are 10 tips for finding and maintaining a positive
attitude—and your motivation.

L.

Maintain a sense of humor. In the course of learn-
ing a new language, one does and says countless things
that appear silly, puzzling, and strange to the native
speaker. As one Volunteer noted, “The people in my
village are usually surprised when I speak the language.
Sometimes they laugh at me, but [ am okay with that.”

Do things you enjoy! Look for things to do in your
community that you like to do in the United States,
like playing sports, playing cards, or taking dancing
lessons. Learning them in the new language will im-
prove your language skills, too.

Picture yourself functioning in your new community
as an adult, in the same way you function at home in
your own community—talking easily with friends and
neighbors about topics of mutual interest, doing things
in your spare time with them that bring you pleasure
and make you feel like the adult you are, instead of
the child you sometimes feel like.

Try not to worry about making mistakes—they
are a natural part of the learning process. In fact,
welcome the opportunities they present for learning.
A mistake tells us exactly what we do not know and
need to work on.

The strongest motivation will wane at times.
Expect it to happen, but be ready to deal with it when
it does. Try changing some things in your routine. Try
different learning techniques. Keep reminding yourself
that you can learn the language.

1"
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6.

Try to view life in the new country as a big
puzzle to be solved, and then go about solving it.
Become a detective and crack the secret code of the
language and culture. Make it fun!

Think in terms of doing what you want to do to
learn the language, not what you or someone else
thinks you should do. Make reasonable plans and do
them as well as you can, considering the other demands
on your time.

Similarly, do not let competition divert you from
the task of learning the language. It does not help to
compare yourself with other Volunteers in your group.
Instead, challenge yourself to master new aspects of the
language and to find ways to do better than last time.

Try to relax in situations where the language is be-
ing spoken all around you and you do not understand
much. Use it as an opportunity to work on the sounds
of the language or listen for specific words or phrases.

10. Nothing improves motivation like success and

reward for accomplishment. Try following sug-
gestions in this book for managing your learning and
try some of the learning strategies. Then give yourself
a treat when you reach a goal or manage a difficult
language situation.

12
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V. Learning Styles

V. LEARNING STYLES

Do you know your preferred learning style? To get a sense
of what your learning style is, do the exercise below.

Suppose that you are at a party surrounded by people who
look, act, and speak differently from you.

Yes| No

Do you decide to sit back, observe,
listen carefully, take your time and
learn from watching what others say
and how they act?

Do you ask yourself questions and
make guesses about what is going on
based on what you see and hear?

Do you wait to say something until
you are pretty sure you will not make
any errors?

Do you experiment with things you
have learned in other situations in
an attempt to communicate in this
new situation?

Do you wish you could see the new
words you are hearing in writing?

Do you jump right in and begin talking
to the people at the party and sharing
in the activity even if your language is
pretty minimal?

) 13
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Each of the above questions represents a different learning
style. Language learning styles are the general approaches
that we use to learn a new language. Each of us is unique
and learns in the way that suits us best. However, by being
aware of how we prefer to learn and of other possible ways,
we may be able to improve our learning by capitalizing on
our strengths and accepting or improving our weaknesses.
None of these are “right” or “wrong”; they are simply
ways to learn.

To identify your preferred learning style, and to see other
possibilities for yourself, answer the questions below. As
you consider each question, you might find it useful to refer
to the descriptions on pages 15-16.

1. Do I focus on details or on the “Big Picture”?

2. Do Ihave a visual, auditory or kinesthetic
preference?

3. Is my preferred style more abstract, random and
intuitive or is it more concrete, organized and
sequential?

4. Islanguage learning a game or a task for me?

14 The Peace Corps



V. Learning Styles

Focus on the details, or the Big Picture?

People who like to focus on details probably like to ana-
lyze the language. How does the new language compare
to English? What are the rules for forming the past tense?
What is the appropriate word order for adjectives? They
tend to want to use a dictionary to find the meaning of new
words rather than guess the meaning from context. They
do not like to make mistakes.

Those people who see the big picture like to put themselves
in social situations where they can use the language. They
do not worry about grammatical mistakes and they are
happy to guess the meaning and paraphrase when they do
not know the exact word they want to use. Mistakes do
not bother them.

Are you a Visual, Auditory, or
Kinesthetic Learner?

Visual learners like to see things in writing, and associ-
ate meaning with what the words look like. They may be
good at figuring out meaning from gestures and visual
context, but may have difficulty conversing when there
is little visual back—up to convey meaning (as in phone
conversations).

Auditory learners, on the other hand, do not need much vi-
sual input. They like to learn by listening to conversations.
They are good learners of tone languages and sensitive to
differences in pronunciation and tone of voice.

Kinesthetic learners like hands—on learning: acting in
skits and role plays, doing activities that accomplish
something, or working with real objects. They learn best

) 15
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while doing something else (in the language), such as
playing sports, singing songs, or while helping to prepare
dinner with a friend.

Abstract, Random, and Intuitive, or
Concrete, Organized, and Sequential?

Look at the following chart to see the differences between
intuitive learners and sequential learners.

Intuitive Learners vs. Sequential Learners
Intuitive learners Sequential learners
prefer to: prefer to:

Jump right into a new Learn in a set order,
situation and accomplish slowly and steadily.

a task.

Figure out the main Be told facts about the
principles of how the language.

language works without

benefit of the rules.

Language Learning: a Game or a Task?

Some learners approach language learning as a game. They
enjoy participating in open—ended communication and
therefore do not worry about making mistakes or paying
conscious attention to what they are learning. Other learn-
ers approach language learning as completing a task; they
frequently like to plan and organize their learning and then
evaluate what they have learned.

I e e e e e e s
The most successful learners are ones who can combine
characteristics of more than one learning style.

16 The Peace Corps



VI. Setting Goals and Learning Objectives

VI. SETTING GOALS AND
LEARNING OBJECTIVES

Now that you have explored your learning style, the next
step is to decide on what it is that you would like to learn.
Following are some questions to get you thinking about
your language learning goals:

1. What do you want to be able to do in the new lan-
guage that you can not do now?

2. Who do you want to be able to talk to, where, and
why?

3. To what extent do you want or need to be able to
read and write?

4. What is your long—term goal?

5. What are your short—term objectives?
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Setting goals is important so that you can measure your
progress, and devise a system for evaluating yourself.

What is your main reason for learning the language? Most
Peace Corps Volunteers want to learn a language to be able
to do their jobs better and to become a part of the com-
munities they live in. In order to create your own language
learning program, you need to:

¢ determine your goal;
¢ choose the topic(s) you would like to focus on;

and

¢ narrow down your topic or objective so that it is
manageable.

18 The Peace Corps



VI. Setting Goals and Learning Objectives

The following Daily Activities Grid will help you
identify the main goals, topics and objectives for your
language learning.

Daily Activities Grid

The Daily Activities Grid (Wenden, 1996) can help you
reflect on the settings in which you interact with the local
people in your community/site.

An example of a week in the life of one Volunteer in the
Republic of Kiribati is given below, with the situations in
which she needs to use the language italicized.

Directions

1. Fillin the grid (copy or enlarge it, as needed). For each
day and hour of the week:

a. Write where you usually are at each of the times
stated (change the hours to fit your own daily
routine).

b. Circle or highlight (in italics, on the sample, below)
the situations and times of day when you need to
use your new language.

2. Review the grid to identify the social settings in which
you need to improve your language. Then select the
settings in which you find yourself most often or those
areas where you want to work on your language.

3. Answer the questions below for each of the settings
that you want to work on.

= Who is typically in this setting?

19
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™> What happens in this setting?

= What do you do in this setting?

™ What language skills are you required to use?
(i.e., listening, speaking, writing, reading)

20 The Peace Corps



VI. Setting Goals and Learning Objectives

What are the topics of conversation in this setting?

How do you usually feel when you are interacting
in this setting?

For what purposes are you expected to use (speak)
the language in this setting? (Where are your
strengths and weaknesses?)

What do you need to understand in this setting?
(Where are your strengths and weaknesses?)

List any behaviors or customs in this setting that
you do not understand or find strange.

21
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VII. A Learning Plan for Any Topic

VII. ALEARNING PLAN FOR
ANY TOPIC

Once you have identified your goals and the topics you will
focus on, you are ready to create a learning plan.

LEARNING PLAN STEPS IN A NUTSHELL

L.

Decide what to learn

a. Assess your needs
b. Set goals

Develop a lesson

a. With an informant: create a dialog, learn a song,
listen to a story, describe pictures, question and
answer, etc.

b. On the spot:
i.  Focus attention: What should I pay attention to?
ii. Comprehend: How can I make sense of this?
iii. Remember: How will I remember it?

c. Check for accuracy

Practice

a. With an informant: “classroom” activities
b. On your own: listen to conversation, use kids as
teachers or to practice with, make sentences, etc.

Apply it in the community

Evaluate

a. Did I getit?
b. Did my approach work?

23
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This chapter will help you plan language lessons for your-
self about almost any topic that interests you. In the process
you will play the roles of curriculum developer, teacher,
and learner. As the curriculum developer, you will decide
on the topic and set a goal. As the teacher, you will need to
select the language material that is the content of the les-
son and set up practice activities for yourself, the learner.

Basic STeEPs FOR LANGUAGE LESSONS
1. Identify what you want to learn.

2. Prepare for the task by using resource books, reflecting
on what you already know, asking for help from your
language helper and/or listening to a native speaker.

3. Develop your lesson.

4. After some rehearsal, go out and do the task in the
actual situation.

5. Evaluate your learning experience.

These steps are at the heart of learning a language on your
own. Following them will allow you to learn the language
you need at the time you want, when you feel ready to learn
it. In addition, and perhaps more importantly, you stay in
control of your learning and your own success—the key
to maintaining motivation.

24 The Peace Corps



VII. A Learning Plan for Any Topic

Step One: Decide What to Learn

As you begin to identify possible topics, think about the
following questions:

™ What immediate communication needs do you

have? What do you need to be able to say or un-
derstand in order to get something you need or
accomplish a task?

Are there situations in which you do not feel
comfortable or tend to avoid? What situations
are they?

Are there any people you would like to understand
better or be able to communicate with more ef-
fectively? Who are those people?

After reflecting on your communication needs, you are
ready to write a learning objective. Be specific and break
it down into manageable parts. For example, “participate
in ameeting” is too general. You might divide it into “greet
people appropriately, ask at least one question about the
main topic, and compliment the food served at break.” In
fact, these could be objectives for three separate lessons.

Step Two: Develop Your Lesson

This section describes two possible approaches to develop-
ing a language lesson:

1.

Getting help from a language helper: You
work with a native speaker to create and practice
a lesson.

Learning on the spot: Lessons can be based on
real-life situations (i.e. listen to others and try to
remember what they said).

25
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Developing a Lesson with a Language Helper

The following checklist outlines steps for developing a
lesson with a language helper.

v/ Createa language sample:

Write down possibilities as
a dialogue, a conversation,
or a series of questions
you plan to ask, and the
answers you anticipate

Throughout this
discussion about
language helpers,
we refer to the
helper as “she” to

hearing. avoid the awkward
¢/ Discuss the situation with : useofhe/she. Note
your help (i.e., the setting, . that it is probably
who is there, and what I \ise to have your :
people are doing. language helper .
¢ Ask your helper, “How - be the same sex -
would you say it in this situ- as you are, for
ation?” with the emphasis  : cultural and social -«
on “you.” This means that  reasons. !
your helper will use au-
thentic languageusedbya ¢ .. ... .......0
native speaker.
Consider how polite or formal your language needs to
be in the situation.
Select the appropriate words and actions for opening
and closing your conversation, for making a request,
responding to an offer and so on. When doing so,
consider your perceived status; that is, how the people
around you see you. Are you seen as a peer or as some-
one of high status? Are foreigners usually expected to
speak more formally than others?
¢/ Think about including social chit—chat in a lesson that
is focused on a business task. For example, if you need
26 The Peace Corps



VII. A Learning Plan for Any Topic

to buy a can of beef stew, do not stop with the language
for asking if the storekeeper has your favorite brand. In
addition to this business language, add some conversa-
tion with the shopkeeper about his family, about the
weather, or about the expected arrival of a new supply
of beef stew.

v/ After you have developed a lesson, check it carefully
with your helper to be sure that what you have written
sounds accurate and natural.

Developing a Lesson “On the Spot”

A Volunteer in Tonga said that she was
able to learn a lot of the language she
needed for community meetings by visit-
ing another Volunteer and sitting in on
her meetings: “Then I am just the guest,
and no one is asking me for opinions or
expecting me to join in the discussion.”

10 learn how to teach something to others,
it would be a good idea to ask people in
your community to teach you something
first. As you learn how to prepare a local
dish, do a dance or carve a paddle, you
can be listening to the way your mentor
gives instructions, corrects you or praises
your skill.

27
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The following steps will allow you to develop a language
lesson on the spot, in the actual situation where you want
to improve your language skills.

1.

Choose settings in which you can listen without pres-
sure to participate.

Listen in a very focused way and listen for only a few
specific elements.

Listen for key words: Try to capture the gist of what
you are focusing on or you will have an extremely
difficult time remembering any of it.

Listen for transitional words: Depending on your
objective, you may need to ignore a lot of what
you hear, and just listen for cues that indicate a
new topic is coming up. Similarly, listen to learn
how someone concludes a topic so that you can
spot the transition.

Look for visual cues: Pay attention to changes in
people’s expressions or other body language, and
refer to any other helpful cues, such as a written
agenda for a meeting. The same strategies will
help you figure out the meaning of what you are
hearing.

Use tools to help you remember what you are listening
to. Can you use a tape recorder? Can you write things
down? (You could pretend to be writing a letter home
while listening to conversations at a lunch counter,
for example). Can you repeat words and phrases over
and over in your mind until you have a chance to write
them down later?

28

The Peace Corps
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As soon as you can, write down the language you want
to learn in the form of a dialogue or conversation, so
that it is in a social and culturally appropriate context.

Check your lesson material with a native speaker to be
sure it is natural sounding and accurate.

Step Three: Practice

Your main goal during the practice step is to memorize
new expressions and to learn how to say them smoothly,
without stumbling over the difficult sounds. You will also
want to get a better feel for what the sounds mean at the
moment you are hearing them—to have the meaning come
automatically.

Here are some tips to help you practice:

L.

Repeat your dialogue or conversation out loud, or
play games that require repeating the new phrases and
vocabulary over and over again until you become com-
fortable with the new sounds. Do not expect perfection
during one practice session.

Listen carefully to the rhythm, melody and tone of
the language.

Listen to the way people use their voice to convey
the meaning. Ask your language helper to record your
lesson and try to imitate her.

Observe the way she uses her gestures and facial
expressions to get the meaning across.
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5. Play language learning games for building your vo-
cabulary with neighborhood children, your language
helper or another friend.

6. Role play your lesson with your language helper. Put
your lesson into a complete, culturally acceptable
exchange (an appropriate greeting at the beginning,
appropriate behavior throughout, a leave—taking at the
end—and appropriate gestures).

For additional practice ideas, look at the techniques and
learning activities described in Chapter XII, “Suggestions
and Strategies for Communication,” on writing, vocabulary,
listening and speaking skills.

Remember—you do not have
to use everything in your
original plan or everything your
helper may suggest. Decide
for yourself what is a manage-
able amount of new language
to use each time you go out
on your learning adventures.
This is important for maintain-
ing your self-confidence and
motivation.

30 The Peace Corps



VII. A Learning Plan for Any Topic

Step Four: Apply It in the Community

Now step outside and put yourself into a situation where
you can use your lesson. Plan a time of day when people
will be willing to stop and talk, or a situation that is ap-
propriate to the topic of your lesson.

Remind yourself of the phrases that will allow you to
control the conversation when you have trouble under-
standing what is going on or when you want to end the
conversation politely.

Try it out more than once with different people so that
you become increasingly comfortable and confident.

Take notes as you go along, if the setting and situation
permit, about what the people said and what you think
they said; also, make note of things they did that puzzled
or surprised you.

Step Five: Evaluate

The following are ideas for assessing the way you are
learning as well as what you are learning:

1. Reflect on the experience. Ask yourself what you
learned and about how you learned it. Think about
what worked and what did not.

2. Reread the chapters on learning styles to gain more
insights into what helps you to learn.

3. Make a list of new words and phrases you now feel
you have mastered. Make another list of the ones you
wish you had known or been able to use more smoothly.
Write down any new phrases you heard that were varia-
tions on what you had planned.
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Note any pronunciation difficulties you had.

Make a list of things that surprised, puzzled, or upset
you, or in general, made you feel “different.” Most like-
ly, these involved cross—cultural misunderstandings.
Describe what the other people did, what you did, how
you felt, and how you would expect someone from your
culture to behave in a similar situation. Then reflect on
what you think the underlying value in your culture is
that makes you expect this kind of behavior (and not
expect it in your new culture).

Get together with your language helper. Show her
your notes and ask your questions. Discuss the reac-
tions of the people to you—talk about what happened
that made you feel “different.” Get her perspective on
what happened and compare it with yours. Work at
understanding better why the people behaved the way
they did and what it means in the culture. Talk about
what you would like to do or say differently the next
time you are in a similar situation, and get your lan-
guage helper’s advice. You might do a revised role play
or some language learning games, or ask her to record
a new or revised dialogue using what you learned.

“Spiral” your topics. Revisit a topic you covered
earlie—even one from Pre—Service Training—with
a fresh perspective (and wider vocabulary) to do a
more thorough job. Go deeper into the language and
culture and use more natural phrases as your language
ability increases.
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VIII. Using a Language Learning Notebook

VIII. USING A LANGUAGE
LEARNING NOTEBOOK

Most people find that spending time reflecting on their
language learning experiences and writing about them,
however briefly, can make their learning easier and more
effective. In addition, your language notebook can become
a personal record of your time in country and your experi-
ences with the people you work and live with.

It is helpful to “write your own book” and not become
dependent on a textbook or grammar book to decide what
you learn. Here are a few ideas about what to write in your
language learning notebook or journal and how to organize
your thoughts.

GENERAL GUIDELINES

The graphic on the following page shows three basic top-
ics to include in your notebook—Ilanguage, culture and
learning—as well questions to address when thinking
about each topic.
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~
\ - CULTURE

+ Non—verbal ways of communicating,
< norms of behavior, attitudes and values: :

* What have you become aware of?
» What do you now understand better?

- —_ \ * What would you like to learn more
/ ¢ about?

—g
Each time you write in your notebook, start by reading re-
cent entries. Or write first, and then read. Look for patterns
of both progress (to help your motivation) and difficulties
(for planning future self—study lessons).
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The following grid is based on the work of Peace Corps/
Hungary Volunteers. Remember that you can change the
categories if you want to.

Accomplishments | Not sure yet

Vocabulary Words,
Sentences, Context
Expressions

Sentences/sentence | I needed to say...

pattern

Cultural awareness | Comments about learning
and related techniques that seem
language to have been effective
How I felt/my Questions I am left with

emotional state
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UsING YOourR NoTEBOOK WITH A LANGUAGE
LEARNING HELPER

The following are steps you can use when using your
notebook with a learning helper. Use check marks (¢) to

help you record your language learning process.

(3 After each self-study learning plan, record your
] “action plan” for language. What are the:

[ language objectives you tried to achieve?
[ problems you had learning?

[ successes you had learning?

[ Record your “action plan” for learning.

language and behavior you noticed or paid
attention to

learning strategies or techniques you used for
comprehending and getting the meaning

strategies you used to practice the language

strategies you used for analyzing and learning
from the experience

Q Oa Qa d

an assessment of what worked and what did not

: [ Share each of the above entries in your notebook

i with your language learning helper and discuss
them with her; talk about what you did and what
you might do differently the next time.

37



Volunteer On—going Language Learning Manual

IX. ASSESSING PROGRESS

| sometimes get really discouraged be-
cause | do not see any progress. Then
| step back and think about how much |
could not understand a month ago and
how much more | can understand—and
say—now.

- PCV

Two types of assessment you should know about:

On-going monitoring: how people understand what
you are saying. This occurs constantly throughout the
conversation.

“Final” assessment: Atthe end of a self-study lesson,
ask yourself, “Did I achieve my goal or objective?”

Assessing your progress on a regular basis can help
you to:

*

Sustain your motivation—often you might feel you are
not making any progress at all, but, as the PCV above
notes, you really are.

¢ Find things you need to work on which can be topics
for your self—study lessons.

¢ Know how your techniques for learning are working
and how you might be able to improve.

¢ Reinforce things you are saying correctly.
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IX. Assessing Progress

The most sensible criteria for evaluating your progress
are the goals and objectives you have set for yourself (see
Chapter VI, “Setting Goals and Learning Objectives”).
As you plan each self-study task, devise ways to assess
whether you have learned what you set out to learn. Ask
yourself:

= Where am I going?

™ How am I doing at getting there?

Try to avoid comparing your progre