Peace Corps/Guatemala seeks to contract: Medical Officer

Peace Corps is a U.S. Government agency that works in over 60 countries around the world to bring U.S. Volunteers
to work side by side with local partners for two years.

We are seeking an exceptional candidate for the role of Peace Corps Medical Officer who will be responsible for
providing diagnostic, therapeutic, and preventative ambulatory healthcare services to Volunteers which includes
assessment, diagnosis and management of acute episodic and chronic illness, and perform comprehensive physical
exams for close of service and health status, among others.

The position is based in the Peace Corps Guatemala Main Office in Santa Lucia Milpas Altas, Sacatepéquez and
reports to the Peace Corps Associate Director for the Office of Health Services (AD/OHS) for medical tasks with
assistance from the Country Director (CD).

Quualifications:

a. Education: University degree Medicine (Medical Doctor/Physician) Graduate of accredited school, is required.
MDs must be a graduate of a school listed in this link, Foundation for Advancement of International Medical
Education and Research https://search.wdoms.org/

b. Licenses: Current medical license OR registration / certificate to practice in Guatemala, is required

c. Experience:

e At least 2 years of relevant clinical experience in primary care (after internship and/or residency) are
required

At least 2 years providing health education are required

Experience in providing emotional support and short-term counseling is required

Experience in training design and presentation of health-related material is required

Recent experience in providing gynecological care (speculum, bimanual, external exams, specimen

collection) is preferred

e Experience in the management and administration of a health unit is preferred
e  Experience working with international organization(s) is preferred

d. Language: Level IV English proficiency, to communicate effectively both written and oral English, is required. If
non-native Spanish language speaker, fluency in Spanish is required.

e. Knowledge, Skills and Abilities:

v Knowledge of the Microsoft 365 Suite (Microsoft Word, Excel, Access, Outlook, SharePoint) as well as
internet-based communication technologies is required.

v" Willing to travel to sites in country (Highlands of Guatemala) and overseas is required.

v' Must be able to obtain a visa for the United States of America.

v" Proven ability to drive standard shift, 4-wheel drive; must have valid driver's license as well as be able to
pass a US Embassy and/or Peace Corps-issued driving test.

v Knowledge of Peace Corps regulations and applicable USG and GOG regulations and procedures is
preferred.

SALARY, BENEFITS, CONDITIONS

Compensation ranges from Q440,000.00 to Q683,000.00 per year and will be negotiated based on documented
salary history and experience; other bonuses will be made in accordance with local labor law.

The anticipated contract will be for a one-year base period, with up to four option periods. The contract base
period is contingent on the availability of funds, reference checks, in addition, a security background check,
physical exam, and a driving test issued by the US Embassy and/or Peace Corps. Options years are exercisable at
the unilateral option of the Peace Corps based on satisfactory performance, continued need for the position, and
availability of funds.

Must be a Guatemalan Citizen or possess a Guatemalan Residency and/or Work Permit at the time of application.
Relocation assistance is not offered.

Peace Corps reserves the right to not evaluate or to withhold an offer of a personal services contract to an
individual who has a history of poor past performance or conduct as a Peace Corps Trainee, Volunteer, or staff
member (USDH, PSC, or FSN). Peace Corps reserves the right to withhold an offer of a personal services contract

Peace
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to an individual who is a relative or household member of a current Peace Corps staff member. Individuals who
have current or prior connections with intelligence activities or agencies through employment, related work, or even
family relations may be ineligible for a personal services contract.

PROCEDURES AND REQUIREMENTS FOR APPLICATION

Please submit your application materials in English and in PDF format to GT-Jobs@peacecorps.gov no later than
July 13, 2026, at 11:00 a.m. Identify your application in the subject line as: “PCMO”,

e  Aresume—of no more than 2 total pages—including at least:

o Two professional medical references from medical colleagues who have directly observed the
applicant in a clinical setting. The letters must be written within the last two years and include the
date (one should be the current supervisor or the most recent supervisor if not working currently).

o Areference letter from a current clinical colleague.

o Professional positions held, identifying duties, responsibilities, dates of employment and reason
for leaving that occurred over the past ten years.

o Education and training, identifying universities attended, dates of attendance, degrees and
diplomas.

o Professional licenses, certificates, registrations

o An accounting for periods of unemployment longer than three months

e Letter of interest—of no more than 2 pages—that highlights:

o All required qualifications, experience and skills (required & preferred as shown in the Statement
of Work and/or Announcement), and your current or most recent salary.

o Specify in the letter if you have a relationship with anyone that works with Peace Corps
Guatemala; you must provide their name(s) and relationship.

o Include in the letter if you have ever served Peace Corps as a Trainee/Volunteer or as a staff
member; if so, identify the position location, position type, title, and starting and ending dates.

e  Complete all information in the PCMO Application Form

e Completed PCMO Applicant Skills Survey Form and Physician Privilege Form
e Completed Verification of Degree Form

e Photocopies of:

o Diploma from medical school.

o Professional medical license. If the license does not have an expiration date, written confirmation
must be submitted directly from the issuing authority.

o Professional certification if Nurse Practitioner

e Copy of valid Guatemalan driver's license (both sides) or proof of ability to drive in Guatemala. The license
must prove that the candidate has at least 5 years of driving experience and is at least 25 years old to
comply with U.S. Federal Government regulations.

e Copy of Guatemalan ID (both sides) or residency document.

Applications must follow the above instructions to be considered.
Only those candidates moving to the second phase in the process will be contacted.

Peace Corps will not discriminate against an applicant because of that person’s race, color, religion, sex, national
origin, age (40 or older, except when the applicant is beyond the mandatory retirement age in the country of
assignment), disability, or other bases provided for under the Peace Corps Manual Section 653 — Equal
Employment Opportunity and Affirmative Employment, or history of participation in the Peace Corps
discrimination complaint process, which arise in connection with their employment outside of the United States.
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ATTACHMENT |

STATEMENT OF WORK
PEACE CORPS MEDICAL OFFICER (PCMO) IN GUATEMALA
PHYSICIAN (MD/DO)

Reports to/
Evaluated by: Country Director and AD/OHS

The services to be performed under this contract will be subject to the ultimate responsibility, authority
and medical supervision of the Peace Corps Associate Director for the Office of Health Services
(AD/OHS) with assistance from the Country Director (CD). The required/preferred skill level of the Peace
Corps Medical Officer (PCMO) shall be a Physician. The PCMO shall work 40 hours per week.

Professional Qualifications

Physician: The PCMO shall have a valid, current, active license to practice as a Physician in one of the 50
United States, or country where license was obtained.

It shall be the responsibility of the PCMO-Physician to maintain a current valid license to practice
medicine in one of the 50 United States, or country where license was obtained, at all times during the
performance period of this contract while serving as a PCMO in any country.

Scopes of Practice
Physician (MD/DO) Scope of Practice
The PCMO shall:

Provide diagnostic, therapeutic, and preventative ambulatory healthcare services to Volunteers
which includes assessment, diagnosis and management of acute episodic and chronic iliness.

Perform comprehensive physical exams for close of service and health status.

Order, conduct, and interpret diagnostic and laboratory tests including, but not limited to EKGs, x-
rays, spirometry, etc.

Prescribe pharmacologic agents and non-pharmacologic therapies that comply with the Medical
Technical Guidelines (TGs). Serve as a medical prescriber for Registered Nurses and advisor to
Nurse Practitioners.

Provide mental health counseling to Volunteers.

Collaborate with peer PCMOs, consultants and OHS to develop and continuously evaluate an
integrated Volunteer-centered health care plan to include further testing, specialist referral,
medication, therapy, diet or life-style changes.

Promote health and prevent illness and injury by providing health information and training to
Volunteers.

Promote a safe and therapeutic environment through a Quality Improvement (Ql) program.

Acquire and apply critical new knowledge and technologies to the practice domain.

Accept responsibility for knowing the legal, ethical, and professional parameters of practice,
maintain those boundaries and acknowledge when a decision or action has not been in the best
interest of a Volunteer while taking corrective action on the Volunteer's behalf.

This position may require up to 20% international travel.

Must be able to obtain a United States Visa.

Evaluations of PCMOs

At the conclusion of the mentoring period and annually, the Country Director and OHS wiill jointly
evaluate the PCMO's performance of duties under this contract in accordance with criteria set forth



in the Medical Technical Guidelines. The initial evaluation at the conclusion of the mentoring period
will include any assessments conducted by Peace Corps during the mentoring period.

Services To Be Provided

1.

The PCMO shall perform the following clinical care and administrative services in accordance with
the policies promulgated in the Peace Corps Manual and the Medical Technical Guidelines. A copy of
the Peace Corps Manual and Medical Technical Guidelines shall be provided by the Peace Corps in
the country of assignment and are incorporated herein by reference. The PCMO shall provide and
perform the clinical and administrative services listed herein, in support of the Peace Corps
Volunteers and Trainees in his/her country of assignment. For purposes of this Statement of Work,
Peace Corps Volunteers (PCVs) shall include Trainees.

The PCMO shall also provide health and medical care to such other persons as required by the Peace
Corps, which may include employees/staff and/or contractors of the Peace Corps and other United
States Government agencies. If under an agreement with the Department of State, the PCMO, upon
request, may be provided a copy of the agreement between the Peace Corps and the Department
of State that provides malpractice protection for the PCMO.

The PCMO, as delegated by the AD/OHS, is responsible for establishing and managing the in-
country Volunteer Health Support Program. The PCMO acts as both program manager and clinician.
The PCMO shall perform the following functions:

A. Safety and Security

A.1. With all other Peace Corps staff, the PCMO shall share responsibility for the safety and
security of Peace Corps Volunteers by remaining current on safety and security policies
and procedures and making safety and security the first priority.

A.2. The PCMO shall provide input for developing and updating safety and security procedures
and reporting formats for use by staff, PCVs and counterparts.

B. Prevention and Health Education
The PCMO shall:

B.1. Plan, coordinate and provide health education to Volunteers, both during formal in-country
training programs, and throughout their tour, through the use of newsletters, health
handbooks, individual health education sessions, and other activities.

B.2. Provide preventive health services, including immunizations, periodic health evaluations
and preventive treatments.

B.3. Establish and maintain a monitoring program in order to ensure 100% Volunteer
compliance with Peace Corps health maintenance requirements such as obtaining
immunizations on schedule or taking malaria prophylaxis.

B.4. Participate in the process of site selection (living and work sites); provide ongoing site
evaluations. Make written professional recommendations for site improvements or
changes if indicated.

C. Clinical Care
The PCMO shall:

C.1. Provide clinical care, including the assessment and management of health problems. This
includes the provision of primary care for common illnesses and injuries appropriate to the
PCMO's training and credentials and as set forth in the Medical Technical Guidelines.



C.2.

C3.

C4.

C5.

C.6.

C7.

cs.

C.o.

Arrange for prompt diagnostic consultations with physicians, dentists, specialists,
laboratories or other facilities in cases where the provision of health care requires medical
skills or facilities beyond the professional capability of the PCMO. The PCMO has oversight
and approval responsibilities for referred health care.

Maintain current, complete and accurate records on all PCV consultations and treatment
(including laboratory and x-ray reports) in each PCV's health record. This includes
counseling notes, referrals, individual health education sessions, telephone consultations
and correspondence between the Volunteer and the PCMO.

Establish and maintain an in-country referral network of health care providers — identify and
evaluate consultants, facilities and services.

Coordinate, in collaboration with other Peace Corps staff, the medical evacuation of PCVs
requiring treatment not available locally to designated evacuation points. This may include
accompanying evacuated PCVs to these points.

Coordinate, or when PCMO's credentials permit, conduct annual and termination medical
and dental evaluations, including laboratory tests, for all Volunteers in accordance with
Medical Technical Guidelines.

Seek consultation with the Regional Medical Officer (RMO) and/or OHS to assist with case
management and referrals.

Seek prompt consultation with OHS for all health conditions that may present a high risk to
the Volunteer or others. It shall be the PCMO'’s responsibility to ensure that privileged
information in medical documents is protected in order to comply with medical
confidentiality and Privacy Act provisions. Note that medically confidential information is
NOT to be transmitted by non-secure electronic means.

Adhere to the Medical Technical Guidelines for policy on the management of specific
clinical conditions. If there is a compelling reason for non-adherence to the Medical
Technical Guidelines, the PCMO must consult OHS for concurrence.

D. Counseling

The PCMO shall:

D.1.

D.2.

D.3.

Provide emotional support and short-term counseling services in accordance with Medical
Technical Guidelines.

Assess Volunteers for signs and symptoms of emotional disorders and substance abuse,
and provide support and referral as set forth in Medical Technical Guidelines.

Establish a mental health referral network; oversee referral interventions; and document
referrals in the medical record.

E. Program Management/Administration

The PCMO shall:

E.1

Establish and operate a health unit; maintain supplies of medications, health and medical
equipment to meet anticipated routine and emergency medical needs. In collaboration
with the Peace Corps Country Director and the Director of Management & Operation
(DMO), order, stock, and inventory medical supplies and equipment. All medicines, medical
supplies and equipment provided or paid for by the Peace Corps shall be for the sole and
exclusive purpose of treating Volunteers and other eligible persons, who may include
employees/staff or contractors of the Peace Corps or of other United States Government
agencies.



E.2.

E.3.

E.4.

E.5.

E.6.

E.7.

E.8.

E.O.

E.10.

E.

E.12.

E.13.

E.14.

Maintain regularly scheduled and announced office hours in the Peace Corps health unit.
The schedule for regular office hours will be determined with the approval of the Country
Director. The PCMO is a fully participating member of the in-country Peace Corps staff.

In this capacity, the PCMO may be called upon to provide health/medical care to
Volunteers and other eligible personnel after duty hours and on weekends and holidays. The
PCMO will be “on-call” after hours and on weekends and holidays for medical and/or mental
health emergencies for all personnel eligible for the PCMOQO's services.

Policy regarding adjustable work schedules and extra time off differs from country-to-
country and is developed by each Country Director to meet the specific program needs of
each post. The PCMO may adopt or modify an adjustable work schedule or take extra time
off in addition to the annual leave specified in this contract, only after advance written
agreement is reached with the Country Director.

Advise the CD of foreseeable PCMO absences sufficiently in advance to permit
arrangement for coverage. In the event the PCMO is sick, on vacation or unavailable due to
(a) accompanying a medical evacuation; (b) attendance at a Peace Corps conference; or
(c) an authorized field trip away from the office, OHS and the Country Director shall be
responsible for arranging adequate coverage. The PCMO will assist OHS and the Country
Director in arranging such coverage.

Participate in staff meetings and assist with the formation of all in-country policies that
have potential impact on Volunteer health/safety. Maintain administrative records and
planning systems and participate in the budgetary planning process.

Administer the in-country Volunteer Health Support Program in compliance with Peace
Corps policies and procedures as outlined in the Medical Technical Guidelines and Manual
Sections.

Maintain clinical records - referred to as the “Volunteer Health Record”—in accordance
with specifications set forth in the Medical Technical Guideline, “Health Records”. Ensure
medical confidentiality and compliance with the provisions of the Privacy Act, HIPAA, the
Peace Corps Manual Section on Medical Confidentiality and Medical Technical Guideline,
"Medical Confidentiality.”

Establish in-country, regional, and long-distance medical evacuation plans in collaboration
with OHS and the Country Director and other in-country Peace Corps staff.

Provide the CD and OHS with status reports on health and safety concerns, including
objectives of the health care program and identified in-country health risks.

Keep the CD and OHS informed of major health and safety problems which have
programmatic impact. This includes, but is not limited to assaults, illnesses that interfere
with Volunteers' activities, or Volunteer medical evacuation and/or hospitalization.

Advise the CD and OHS of needed clinical and administrative support when applicable.

Review all proposed medical expenditures and provide professional advice to OHS relative
to payment.

Provide OHS with regular and timely status reports, (e.g., ongoing consultations,
hospitalizations, assaults).

Submit monthly epidemiological surveillance data to OHS and other reports as appropriate
to OHS and the CD.

Maintain effective, timely and appropriate liaison and cooperation regarding health
programming and clinical services called for under this contract with the CD and other
members of the in-country staff.



E.15. Ensure, to the best of the PCMO'’s ability, that all physicians, dentists, laboratories, hospitals

or clinics providing services in conjunction with this contract are professionally qualified
through guidance by OHS.

E.16. Attend Continuing Medical Education courses and Medical Overseas Staff Training in

Washington when invited by OHS.

F. Mentoring and On-The-Job Training of Other PCMOs
The PCMO shall:

F.1.

F.2.

Provide and receive mentoring and on-the-job training, as indicated and appropriate, to
other PCMOs assigned to the Peace Corps health unit in-country. Such training should be
undertaken with the approval of OHS and in consultation with the CD. “Other PCMOs" may
include back-up/coverage and temporary duty (TDY) personnel, as well as colleagues who
are under Peace Corps contract to provide health care to Volunteers and share
responsibility for the management of the in-country Volunteer health care system.

Provide long-term on-the-job training for a PCMO colleague, if program circumstances
indicate the need. It is the goal to guide his/her preparation to eventually assume the full
roles and responsibilities of the PCMO. This should be undertaken only with the approval of,
and in consultation with both OHS and CD.

G. Sexual Assault Prevention and Response
The PCMO shall:

G.1

G2

G.3.

G.4.

G.5.

Provide and/or coordinate the initial and follow-up clinical, forensic (when applicable), and
psychosocial care for sexual assault victim/survivors, using the OHS technical guidelines
and best practices. This includes conducting a primary and secondary assessment of the
Volunteer, protecting the confidentiality of information surrounding the sexual assault,
completing the medical component of the serious or imminent threat assessment tool,
making referrals to the Behavioral Health and Outreach Unit (BHO) and communicating
with the Forensic Nurse Specialist for guidance when required and according to the
notification protocol.

Collaborate with multidisciplinary Designated Staff team to provide quality care to
victim/survivors of sexual assault. This includes, but not limited to, sending notification to
Office of Victim Advocacy, participating in agency Coordinated Agency Response System
(CARS) calls when needed, participating in Designated Staff Quarterly meetings and in the
bi-monthly Case Management Review Meetings.

Adhere to sexual assault clinical and Security Incident Management System (SIMS)
documentation guidelines.

Participate in OHS online and in-person skills training sessions related to sexual assault.
Completion of these trainings is essential to ensure medical officers are up to date with the
latest protocols and best practices in providing care to sexual assault survivors.

Pass the annual sexual assault medical-forensic competencies. This may include the
following: demonstrating a trauma informed approach and proficiency in evidence
collection, physical assessment and findings, photo-documentation, ano-genital exams.

H. Travel within Country

All travel will be coordinated with and approved by the Country Director. If indicated by
country/program needs, travel will be planned and undertaken in collaboration with other Peace
Corps staff. The PCMO shall:



H.1. Travel to and be prepared to stay at training sites on a regular basis as program needs
dictate in order to provide Volunteers with health training, preventive care (e.g.
immunizations), and clinical intervention as needed.

H.2. Undertake routine visits to Volunteer living sites on a schedule developed in collaboration
with the CD and other Peace Corps staff.

I. Performs other duties as assigned by Supervisor

If there is a time at post, due to pandemic or for any other reason, when there are limited or no
Peace Corps Trainees and/or Volunteers (jointly referred to as “Volunteers”) at Peace
Corps/Guatemala, the PSC may be temporarily assigned during that period, as determined by the
Peace Corps Country Director (CD), to carry out additional duties and responsibilities in furtherance
of the goals of the Peace Corps in order to enhance the ability of Peace Corps Volunteers to
perform functions under the Peace Corps Act, including facilitating a safe environment in order for
the successful return or increase of Volunteers. This temporary assignment may require the PSC to
provide services and/or support beyond what is listed in their current Statement of Work (SOW).
The services and/or support may take many forms, examples of which may include but are not
limited to, training, providing administrative, technical, medical, and/or operational assistance,
building on host country programs, etc. This temporary assignment also may require the PSC to
provide these services and/or support to individuals/organizations other than those listed in their
current SOW such as host country government, partner organization(s), community member(s),
staff, and/or contractors.

Qualifications
Education: University degree Medicine (Medical Doctor/Physician) is required.

Prior Work Experience: Two years of progressively responsible primary care experience after medical
internship or residency, are required. Current or former Peace Corps or other international
development organization experience is preferred.

Post Entry Training: Organized on-the-job training and demonstration of competency within the
first six months is required on: Medical Technical Guidances, Peace Corps regulations and the
Volunteer Service Handbook

Language Proficiency: Level IV (Fluent) where a high degree of proficiency in both written and
spoken English and Spanish are required.

Knowledge: Must have knowledge and understanding administration of a health unit.

Abilities and Skills: Incumbent must be able to show understanding, respect, courtesy, tact,
empathy, concern, and politeness to others; develops and maintains effective relationships with
others; may include effectively dealing with individuals who are difficult, hostile, or distressed. The
ability to operate a standard shift, 4-wheel drive motor vehicle on rough roads is required.

Must have initiative, organizational ability, including attention to detail and accuracy. The ability to
read and interpret regulations is required. Also, must be able to deal tactfully with a wide range of
individuals, and relate well with others as the position requires considerable amount of interaction
with Volunteers and medical providers.

Office Software: Must be highly proficient in the use of Microsoft Office products (e.g., Word, Excel,
Outlook). Knowledge on the use of digital communication platforms (i.e. Zoom, Teams)



Availability: The PSC is subject to worldwide availability and may be requested by the Peace Corps
to be reassigned or transferred permanently to another Peace Corps Post/Headquarters or perform
temporary duties (TDY) as required and to travel to other assignments within Peace Corps. Any such
reassignment, transfer, or temporary duty shall be subject to agreement of the PSC. The Statement
of Work as defined will remain the same; however, the duties may be subject to change as
determined by the Contracting Officer.

Position Elements

a.

Supervision Received: This position is under the supervision of the Peace Corps Associate
Director for the Office of Health Services (AD/OHS) with assistance from the Country Director
(CD).

Supervision Exercised: None.

Training Required: Mentoring and on-the-job training, Medical Overseas Staff Training when
invited.

Available Guidelines: Peace Corps Manual and associated Manual Sections and Guidelines,
Volunteer Service Handbook, Medical Technical Guidelines, Staff Handbook.

Exercise of Judgment: Must resolve issues utilizing available guidelines for most matters, but
must be able to make judgment calls when needs arise.

Authority to Make Commitments: None.

Nature, Level, and Purpose of Contacts: Has contacts with Peace Corps Volunteers,
Headquarters Staff, Guatemala Staff, local medical providers and vendors for a variety of issues
related to the health and safety of Peace Corps Volunteers.

Time Required to Perform Full Range of Duties After Entry Into Position: 6 months.



